
Financial Aid

Students will demonstrate the ability to 
successfully apply for financial aid online.
– Count of the number of “paperless” applications
– Survey sample of financial aid applications for 

self-report of competence in completing the 
application



Scholarships

Students will demonstrate the ability to 
successfully complete the online scholarship 
application.
– Measured by number of online vs. typed 

applications
– Survey sample of scholarship applicants for self-

report of competence in completing the 
application



Veterans

Veteran students will demonstrate the ability 
to meet the responsibilities of veterans 
benefit guidelines.
– Measured by number of students who submit 

accurate Educational Plans and change of 
program forms



College Wide Student Learning Outcomes

Critical and creative thinking (Psychological)
Graduates will be able to assimilate information, 
evaluate its relevance, develop a plan of 
application, and decide upon the relevance of any 
outcome through

– Reflective practice
– Life long learning
– Self determination
– Critical thinking



Civic, environmental, and global awareness 
(Behavioral)
Graduates will be able to develop values, opinions, 
attitudes, and behaviors that underlie and support 
active citizenship through

– Civic engagement
– Leadership development
– Advocacy
– Collaboration, team-building and mentoring



Individual and collective responsibility (Behavioral)
Graduates will be able to correctly follow 
instructions for performing new tasks while applying 
past experience in relevant situations by 
demonstrating

– Self responsibility
– Academic growth and emotional development
– Reliability
– Equity, fairness, and dignity



Mastery of relevant theory and practice (Behavioral)
Graduates will demonstrate in-depth, critical 
knowledge of the theory, research and practice 
relevant to their chosen professional roles and focus 
areas, including skill development in

– Organization
– Computation
– Communication
– Research



Program to College 
Student Learning 
Outcomes Matrix

1. Critical and 
Creative Thinking

Reflective practice
Life Long Learning
Self determination
Critical 

thinking/logical 
thinking

2. Civic, 
environmental, and 
global awareness

Civic engagement
Leadership 

development
Advocacy
Collaboration, team-

building and mentoring
Cultural Awareness

3. Individual and 
collective 
responsibility

Self responsibility
Academic growth 

and emotional 
development

Reliability
Equity, fairness, and 

dignity

4.Mastery of relevant theory 
and practice

Organization
Computation
Computer literacy and 

information competency
Oral and written 

communication
Research, including 

quantitative and scientific 
reasoning

Students will demonstrate 
the ability to successfully 
apply for financial aid 
online.

Students will demonstrate 
the ability to successfully 
complete the online 
scholarship application.

Veteran students will 
demonstrate the ability to 
meet the responsibilities 
of veterans benefit 
guidelines.
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